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1. Regulations made under section 3 of the Small Business, Enterprise and Employment Act 2015 
impose certain requirements upon Napp and its payment policies. 
    

2. As part of the above regulations, Napp is required to set out the process by which Napp’s third 
party suppliers can contact Napp about disputes relating to payments for goods and/ or services 
provided to Napp by those suppliers.  
 

3. As a supplier, if you have a query or dispute relating to a payment you believe is owed to you 
by Napp, please email the following details below, to accountspayable@napp.co.uk  
 

a. Full supplier name, address; 
 

b. The name of your Napp point of contact; 
 

c. Invoice number for the payment you are querying; 
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d. Full details of your complaint; 
 

e. Upon receipt of all of the above details, Napp commits to acknowledge receipt of your 
email within five working days, and may request further information to be able to 
respond in full; 

 

f. Napp will investigate your query using the details provided and speak with relevant 
members of Napp’s business, including members of Napp’s legal department if 
necessary, and respond in full within 14 days of the date of Napp’s acknowledgement 
to you.      


